


 
 

GROUP TICKET ORDER POLICIES 
2007-2008 Season 

 
Ticket Rates 
Groups of 10-19 receive 10% off regular adult ticket prices.  Groups of 20 or more receive 20% 
off regular adult ticket prices.  You must have at least ten adults to qualify as a group order 
(children 12 & under always receive 50% off regular ticket prices).  The order must be under 
one group contact name and paid with one payment mode (e.g. not more than one credit card).  
The whole party must attend the same performance date and time.     
 
Deposits  
For groups of 20 or more (adults) you may pay in full or pay the non-refundable deposit to hold 
your requested number of seats.  The deposit amount is 20% of your order total.  For groups 
of 10-19, full payment is due with the initial order.  Reservations are firm only when the signed 
order form with payment is received by The Sacramento Ballet Ticket Coordinator.  
 
Payment in full is due 4 weeks prior to the performance date.  The deposit will be deducted 
from the total amount due.  If the full payment is not received by The Sacramento Ballet offices 
at least 4 weeks prior to the performance date, the reservations will be released.  Should your 
group number fall between10-19, you will be charged the 10%-off rate and should your group 
number fall below 10, you will be charged the regular ticket rate.  
 
THERE ARE NO REFUNDS.  The deposit is non-refundable and once an order is paid in full, 
we cannot refund unused tickets. 
 
Changes to the order 
Additional tickets may be added and tickets may be exchanged (for the whole group only) for 
another performance date of the same production up to 48 hours before the date of the original 
performance.  The Ticket Coordinator must have the tickets in hand before processing an 
exchange.  Group ticket exchanges cannot be done at the Community Center Theater Box 
Office.  All changes are subject to seating availability.   
 
Mailing of tickets 
The tickets will be sent to the group contact person upon receipt of full payment.  Tickets cannot 
be mailed within 5 business days before the performance date and must be picked up at The 
Ballet Offices (Monday-Friday, 10am-4pm).  Please distribute the tickets to members of your 
group before arriving at the theater door.  THERE IS NO LATE SEATING.  
 
Ordering 
To place a group ticket order, please download the group ticket order form on our website 
www.sacballet.org and fax (916-552-5815) or mail it to: 
 
Attn: Group Ticket Order 
The Sacramento Ballet 
1631 K Street 
Sacramento, CA 95814  
 
Please contact our Ticket Coordinator at (916) 552-5800 x2 for questions about group sales or if 
you would like an order form faxed or mailed to you.   




